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Front Of House

Day Finish Sales

The Day Finish Sales function has been significantly enhanced to centralize all processes associated with the
end-of-day into one convenient screen. So it is no longer necessary to jump around between applications in
order to process the end of day. Everything is provided on one screen.

Finish Day Sales Assistant - 9/2/2009

B8 oponTables.. & Open Charges... B8 Clocked In Employees...

Table #11 - TOTAL $5065 ‘ Table #14 - TOTAL $330 Jenny

Table #3 - TOTAL $3.30  Ntalie - Cashout Regured

Table #11 - TOTAL $3.30 o Wandy - Cashout Required

Table # - TOTAL: §1458 Nancy

/ Deborah - Cashout Required

Settle Charges Clock Out All Cancel

In this example, the left column left shows all open transactions. From this screen, those transactions can be
viewed and accessed. At the bottom is a button that will close all $0 transactions at once. The middle column
shows all transactions that require charge tips to be applied. From this screen, those charges can be applied
and the batch settlement executed.

The column to the right displays all employees who are currently clocked in. Those with a green check mark
require Cash Out. From this screen, those employees can be cashed out, clocked out as individuals or clocked
out all at once.

Automatic End Of Day

As an extension to the above topic, the System tab in System Setup has been changed to offer the [Auto End
Of Day] function all of the time. Prior to this, scheduling of an automated end of day was reserved to flagging
the establishment as a 24 hour operation.

While the 24 hour process remains unchanged, PixelPoint now offers the ability to program the end of day
process (Day Finish Sales) to automatically run at a set time. Please note however, that it will ONLY
successfully run if all checks have been closed, all tips have been applied and everyone has cashed out. To aid
with this, three Policies have been introduced.

e AutoEODClockoutEmp will set the system to attempt auto-clock out all employees.

e AutoEODSettleBatch & AutoEODSettleBatchTimeOut will attempt to auto-settle the credit batch and
timeout after a set number of minutes (if unsuccessful).
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Course Ordering

PixelPoint offers Course Line Bands. These are products designated as Kitchen Commands and assigned to a
course. Using these line tags, you can arrange the items into their designated course and have them print
appropriately in the kitchen.

Using this method, you can now change the course of a product simply by selecting the course order tag prior to
picking the product. For example, to order a salad as a dessert, select the Dessert Course line then pick
[Salad]. The course assigned to the salad in Product Setup will be overridden with the revised course this one
time.

Hold and Fire

By Course

Using the Course Line Bands (described earlier), Hold and Fire ordering can now be placed by course ordering.
In the example shown here, course order bands were created. Each ordering product has also been assigned
to its respective course.

Appetizer Course
1 Salad

1 Soup
Main Dish Course Fire Order
1 Beef Dinner
1 Chicken Dinner
Dessert Course
Cake

Select the course to fire!

Send Order Preview
1 - Appetizer
2 - Main Course
{4 - Dessert

( ;, Dinel

par ] S )
PixelPoint LA o
Y i Finish Splt Checks Functions Leave Table

With these elements in place, the user selects the [Fire Order] button, which is an Order function button created
in Form Designer. A course firing window will then display. The number next to the course title identifies which
course record it is (there are 10 courses in PixelPoint). The course titled Send Order Preview will send the
entire order to its designated printer. This is intended for the Chef or Kitchen Manager for review. The Send
Order Preview function requires the policy SendOrderPreview=Y

Select the desired course and all course items up to and including that course will be sent to the kitchen. A

AHol d and Fired | i ne \wmofthat toerse.aTw firk reneathingadutses,rselettthe[Fieast i
Order] button again. Select the desired course and [OK] to send that course.
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By Course With Seats
Hold and Fire also works when ordering by Seating Positions. Do not apply the course tag lines but make sure

all products are assigned to a course and the [Fire Order] button is applied. Regardless of which seat each
applies to, the system will isolate all items matching the course selected on the course firing window.

Default Seat 1

Hold and Fire
1 Chicken Dinner
1 _Pie
Default Seat 2
Hold and Fire

L Select the course to fire!

Send Order Preview
1 - Appetizer
Y 2 - Main Course
=14 - Dessert

Void Item

Final Tof

Notice inthisexamplet hat t he fAHold and Fired message has been appl
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Table Status

The table icons on the Table Layout screen now offer more information than just a table number and color
status code. They will also show information such as current meal course, hold order, hold & fire status and
table reservation status (refer to Policies to activate these).

Due to the large number of table status variations, a new entry has been added to the Table Info function called
Legend. The legend contains table images and associated explanations of every item that can be applied.

Shown below are the entries for the new table legend.

Reservation (overdue)
Table needs clean up

Q Table without data ﬁ Hold and fire é Your table
. Your table at 0% value ﬁ foldano iR orrckie @' Multiple checks on table
. Your table at 20% value é ARety Q Table in use
Hold ord rdi
. Your table at 70% value é S OMRTANETOR Q Done soon
Course indicator
Your table at 100% value Available
@ Resemvation
Your table at over 100% value Reservation seated
@ Reservation (due soon)
Table in use at 80% value Reservation still waiting to be attended

The [Table Info] displays have also been enhanced to include pertinent information on the tables such as check
total (see example) or duration of time.
5
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Auto-Combo Recognition

When certain items or combinations of items exist on an order, PixelPoint can now recognize these as
candidates for applying a meal combo and can prompt the user to up-sell them as a combo.

|/ 4 ¥ B, B -

For example, the order taker selects [Hamburger] and [French Fries]. Two buttons appear offering to replace

those items with either a [Hamburger Combo] or a [Cheeseburger Combo]. Each suggested item includes the

adjusting price to up-sell to the combo. Within the Product Setup for the two combos, the ordering products of
Hamburger and French Fries were both flagged as -Airequir e
apply the combo, both of those individual items must exist on the check.

In the case of this example, if one of the combos was selected, the forced question for Soda Flavor would be

presented and the three items (hamburger, fries and soda selection) applied under the combo item. It should

be noted that the auto-combo buttonsd ondét j ust appear. They exist in a new
to Form Designer.

Combo It

Another option for Combos is to apply anew functionb ut t on i n For mCobhbodtdé §is&Specielal | ed
function type button that will manually generate the Combo Grid in a roll panel. In the example below, when the

ordered items fulfill the criteria for initiating an auto-combo, the [Combo It] button becomes available. If you wish

[1_Hamburger _________$3.00]
1_French Fr

Wit " A T < R 4
to save on screen area, you can apply the Combo Grid into a rollout panel. If there are more combo items than
can be displayed on the grid, you can also apply new function buttons called [Combo DN] and [Combo UP] also
found in the Special function types. These will scroll the combo grid up and down. Both the grid and [Cancel]
button are set to auto roll-up the panel when selected.
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Back Of House

Backup

The backup utility for PixelPoint has been replaced with a significantly enhanced version called Backup
Manager. This utility has been integrated with the POS to automatically prompt the user to do a backup, allow
backups to be done on demand, schedule multiple backup intervals and save them to multiple destinations both
within the local area network and remotely through IP addressing.

Backup Manager allows you to define the methodology for retaining backups. You may keep all past backups,
define how many you wish to keep or you can invoke one of three Tower of Hanoi backup rotation schedules (3
point, 5 point and 9 point).

B pixelPoint BackUp -Jotd
Backup Plan List Selected Plan:
DEFAULT (@) Weekly Backup (Hanoi 3 Point)
ID: 2004 setve O
Daily Backup (Al Files) (@)

Tipe Day of Week
=+ every Sat
Time: at 12:00 AM Can start until: 11:59 PM
for EOD: No

Day Backup (Mon /Wed) (@)

Wonthly Backup (1st of month) ()

Pending
eddte: Never D
ate: Never !

Weekly Backup (Hanoi 3 Point) ()

Hanoi Tower ( 3 restore point)
ation: C:\PixelP0S \PizelB ackUp\BackUps\Pland\ ?

Edit ’ Set Backup Plan as Pending ‘ Delete

|
Create New Backup Plan ‘ Backup Log Admin
200C 0.7 0903904 0:31 k3

ON

Restore

Backup Now. e

so |

Shown in this image are multiple backups scheduled to take place at different times. The first is scheduled at a
certain time each day. The second is scheduled on specific days of the week. The third is scheduled for a
specific date of each month. The last applies the Hanoi Tower 3 restore point method of retention. Other
variations are available.

When accessing PixelPoint BackOffice, the system will now check and ask whether a backup is desired at this
point. If the answer is Yes, then the backup program will then start up automatically.

Backup is also available on demand through BackOffice as a selection in the General drop down menu called
[Backup Now!].

Backup now offers data compression reducing backup size by about 75%.
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Combos

In prior versions of PixelPoint, meal combos were set up through Forced Questions. While this method still
works, Version 10 offers a new tab located in Product Setup called Combo Items.

The combo product is still created in Product Setup but rather than apply a combo forced question, select the
Combo Items tab and apply the items that go into that combo. These combo items can be products, options
and forced questions. For example (see image), a Burger combo consists of a hamburger, french fries and a
choice of beverage. Rather than put in each possible choice of beverage, simply apply the forced question of

beverage choice.
Classic Burger Combo Fiter [AllCategores | W 1shctve?
Product Setup | Custom | Recipe | Advanced Combotems |
F. ZPU

Combo ltems
Combo ltem

[Fixed Fice_[Requi ik Desciiption [a]
$0.00 2
$0.00 Vv
$0.00 r

French Fiies
Soda Forced Question

[v]
eam| @Y
# AddProduct | # Add Question l & Change I = Remove J
N Product Setup .~
H| <« v | H|=]|e|+|~ ‘Cnvy‘ X Close Fom

Each line contains a field called Required ltem. If all required items exist on a check, the system will initiate an
auto-combo recognition function that prompts the user with the button option of making them into a combo.

To apply auto-combo recognition to the order screen, a new grid has been added to Form Designer called
ComboMenuGrid. This grid will be presented whenever the
Combo Items setup as having been ordered on the check as separate items.

]

i (o (I O [Func]
=GR Ak P

)

As mentioned in the Front-End section, you can also apply Combo Grid to a rollout panel. There also exist new
Special function buttons for auto-combo recognition. These are Combo It, Combo DN/UP and Combo Scroll.
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